
EMERGENCY SHELTERS:
• Hampshire County Interfaith 

Shelter: Overnight shelter for 
individuals; 4:00pm – 8:00am, 
43 Center St
(413) 586-6750

• Craig’s Doors: Overnight shelter for 
individuals; 9:30pm – 8:00am, 
434 N Pleasant St, Amherst
(On the B43 bus line)
(413) 256-0704

Have any feedback on this resource or 
requests to change or update 
information?  Please email 
Northampton’s Division of Community 
Care at dcc@northamptonma.gov or 
DHHS at (413) 587-1214.

DROP-IN SPACES:
• Manna Community Center: Showers, 

rest room, laundry, harm reduction, 
phone charging, computer access, 
Wifi, gear, St John’s Church, 48 Elm 
St, Mon-Thurs & Sat, 9:00am-3:00pm
(413) 887-0500

• ServiceNet Resource Center: Housing 
search, health care, mental health, 
employment supports, 43 Center St, 
Tues & Thurs 9:00am-3:00pm, 
(413) 586-6750

PUBLIC RESTROOMS:
• City Hall: two bathrooms (M + F) in 

the Basement Level, open whenever 
City Hall is open, 210 Main St: M-F, 
8:30am-4:30pm (excluding federal 
holidays)

PEER RESPITE:
• Afiya: a peer-run respite house; 

short-term stay; Jackson St 
413.570.2990 

OTHER RESOURCES
• A Positive Place: Confidential 

HIV/AIDS related services and 
housing support, (413) 586-8288

• Clinical & Support Options: Mental 
Health Crisis, (413) 586-5555

• Community Legal Aid: 
(855) 252-5342

• Drug Addiction & Recovery Teams 
(DART): referral to treatment 
resources and family support for 
opioid and other substances, 
(413) 588-2335 (call/text), 
HampshireHop.org/DART

OTHER RESOURCES (cont.)
• Forbes Library: Public computers, 

restrooms, reference support, books 
to read, places to sit, 20 West St, 
Mon-Thurs, 10:00am-8:00pm; Fri & 
Sat, 10:00am-6:00pm

• HRH413: Harm reduction services; 
post-overdose follow-up; and mutual 
aid support groups. Hrh413.org; 
harmreduction.works
(413) 313-8143

• MA Substance Use Helpline: Help 
finding substance use treatment, 
recovery and problem gambling 
resources, (800) 327-5050

• Northampton Health & Human 
Services (DHHS): Free Narcan, 
Naloboxes, Masks, Rapid Covid Tests, 
212 Main St, (413) 587-1214
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OTHER RESOURCES (cont.)
• Northampton Recovery Center: 

Peer-based recovery supports, 
25 Armory St, Mon, Weds & Fri, 
9:30am – 4:30pm; Tues & Thurs, 
9:30am-8:00pm + group times

• Tapestry Health: Health care, STI 
screening, family planning, 
76 Carlon Dr, (413) 586-2539

• Tapestry Harm Reduction: Syringe 
Services, Narcan, HIV/STI testing and 
other support services, 
16 Center St, #415, Mon-Fri, 9:00am-
5:00pm, (413) 586-0310

• Wildflower Alliance Peer Support 
Line: a private, peer-based line for 
support, resources and conversation, 
Mon-Thurs, 7-9pm; Fri-Sun, 7-10pm, 
(888) 407-5415

COMMUNITY MEALS:
• Manna Community Kitchen: 

St John’s Church, 48 Elm St, Mon, 
Tues, Thurs, 11:30-12:30pm; Weds, 
6:00-7:00pm
Edwards Church, 297 Main St, Fri 
Sat, 11:30-1:30pm
(413) 887-0500

• Cathedral in the Night: Sunday 
5:00-5:45pm, Outside First 
Churches, 129 Main St, 
info@cathedralinthenight.org, 
(413) 455-0325

FOOD PANTRY:
• Northampton Survival Center: Mon. 

2:00-6:00pm; Weds. 12:00-3:00pm; 
Fri. 12:00-3:00pm; 256 Prospect St, 
northamptonsurvival.org
(413) 586-6564

OTHER HOUSING SUPPORTS:
• DIAL/SELF: housing support for young 

adults, 16-25, (413) 774-7054 ext.4

• Grove Street Inn: Year-round shelter 
for individuals; intake needed; Grove 
Street, (413) 586-6001

• Homeless Veterans: 
Veterans Services (413) 587-1299
Soldier On (housing) (413) 582-3059

• Safe Passage: Domestic violence 
shelter & referral services hotline 
(413) 586-5066 or (888) 345-5282
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